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1.Instructions

These instructions will give you specific guidance on installation, operation
and maintenance of the Set-Top-Box (STB).  Please read them first before
using the STB.

The company reserves the right to improve the content.

1.1 Safety Instruction

% Please keep the STB in a horizontal position. Do not put anything heavy
on-top of the STB.

% Please use the power adapter provided. Do not use any damaged power
cables or plugs.

% Please avoid connecting the power adapter with wet hands.

“ Please do not disassemble or modify the STB by yourself. You may receive
a shock or the STB may be damaged.

% Please keep the STB away from heat sources to avoid damage. It should
be kept in a well-ventilated place.

% Please keep the STB away from damp or dusty environments, to avoid
fires and electric shock.

% Please prompt shut down immediately, and unplug the power adapter
when the machine emits smoke or smells unusual.

% Please unplug the power adapter if you do not use the STB over a long
period.

2.Product Brief

2.1 Accessory List

Open the gift box to check below accessories:

©]0)

000
(e]e)e)

AIS PLAYBOX x1

Remote Control x1 Power Adapter x1

AV Cable x1 HDMI Cable x1 User Manual x1
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2.2 Hardware
e Side Panel

AIS PLAYBOX User Manual
2.3 Remote Control
IR lead
Standby Power Net lead Standby On/Off Mouse mode
| HOME page
POWER IR NET
Up/Down direction key Enter/ Confirm
L/R direction key
e Side Panel
TF card UsB UsB Menu Back/Exit
Volume - Volume +
{JTE CARD — e
’_Q‘ UsB UsB
® Rear Panel
DCin HDMI output S/P DIF IR
Optical output
Ethernet Micro AV
! = b U
DC 5V o

© ©
HDMI 0TG SIP DIF

AV IR IN

Note: Remote Control functions may be different for different apps. You
may need to use an external mouse to operate it for more convenient.
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2.4 System Connection

Please refer to the diagrams and instructions below to connect TV, Power,
the Network and other devices.

Note : Before connecting please shut down all the equipment to be
connected (such as this STB and TV power)

Power Input TV IR Cable
i g 7
i
o = - @
DC 5V LJ Y HDMI TG S/P DIF AV IR IN
=l |
ES |
<

Internet Storage Devices Amplifier

Step1 Connection with TV
Connect HDMI/AV cable to HDMI/AV port of the STB and TV set

Step2 Connection with network
Plug the Ethernet cable into the LAN port of the STB, in the other side of
the LAN port of the home router.

[«

Step3 Connection with Power
Connect the power adapter to the STB. After the power is on, it will start
automatically.

Note : Before powering up, please switch the signal input of the TV to the
correct source.

Tips : For STB support for Wi-Fi, enter Settings—>Advanced interface Wi-Fi
operation

3.Main Menu

< Main Menu

The Status Bar ——=tei¥

Quick application/-
function areas

Navigation Bar ———}

Add/Delete App

® The Status Bar: Shows current date, time, network and connect status
of USB.

® Navigation Bar: Application classification

® Quick application/function areas: Shows commonly-used functionor
applications for each classification.

< Operating Instructions

Navigation bar: Pressing the [<4/»] button can switch the classifica-

tion. Pressing the [ 4] button enter function /application area,

pressing the [OK] button enters the application.

e Function area: Pressing the [ 4/»] or the [4/v] button select the
application, pressing the [OK] button starts the application;

® Add/Delete App: Select and enter “+” icon to add or delete an

appliction icon on the desktop.

7
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4.Network Setting

Enter Network

< Network Select

WiFi

Ethernet

4.1 Connecting with Wi-Fi

Select WiFi. Connect an available Wi-Fi network with your password.

4.2 Connecting with the Ethernet

Select Ethernet, turn on the Ethernet, If the network cannot be connected
with an automatic IP, enter the Ethernet configuration and set up network
the parameters manually.

< Ethernet

DCHP On off

Note: When using the wired network, the STB will automatically close the
wireless network.

4.3 Connecting the Wi-Fi/Ethernet with an
Advanced Setting menu

For the network setting, Advanced can also be enterd for the setup.
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After entering Advanced, this screen will appear. Entering Wi-Fi or
Ethernet can set up the network.

5.1 Installing Applications

< Installing from the App Store

After connecting with the network, you can install an app from the App
Store (e.g. Google play).

« Installing via U disk or SD card
1) Insert the U disk or SD card that stores “ apk” files formats.
2) Navigate to the “apk”file using file browser and select it, it will open a

dialog box allowing you to install the app. Select “Install” and “Install”
again to install the “.apk”files.

5.App

Enter APP classification, show all applications.

The new application will appear in the APP classification menu after
installation.

5.2 Uninstalling Applications

Enter Settings—>Advanced—>APPS. A list of your installed applications will
appear. Select the one to be uninstalled and simply click Uninstall.

10 1
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6. Mobile Sync 6.1.2 DLNA_DMR

Mobile Sync includes Miracast, Phone Remote, DLNA and AirPlay. DLNA_DMR is a switching option for DLNA. It opens the two switches. The
STB will automatically start DLNA. The mobile phone can share video,
music resources with the STB in the same LAN.

&

®

& OLNADMR

& Seting

6.1 DLNA
6.1.1 DLNA_DMP

DLNA_DMP can play DLNA shared resource in the same LAN.

6.2 AirPlay
6.2.1 STB part

AirPlay is a switch option for AirPlay to open “ AirPlay Mirroring ”. The STB

will automatically start AirPlay. Mobile phone can share video , music
resources to the STB in the same LAN.

AirPlay Mirroring
Show FPS.

Mirror Resolution

Device Name

12 13
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The device name can also changed by using the “Custom” button, to modify 6.2.2.2 Click AirPlay
the STB’s information to help find the STB

AirPlay Mirroring

Show FPS
Mirror Resolution
Device Name

AirPlay

[ hpplaylQe7224)

) ) AiPlay (V) ®

Then the device name can be found.

6.2.2 Phone Setting

As the AirPlay is opened by means of the box, after a while the equipment
can be found, following the steps below.

6.2.2.3 Click the device
6.2.2.1 Open the tools

AirPlay

[] hpplaylQ67224) v

“« > » Mirroring .

“« ) () hoplayfos7224] ® (O]

Open Mirroring, then Airplay can be used.

14 15
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6.3 Miracast

1. Enter the Miracast homepage

2 WLAN settings

sdmclink

1 Scan
HY- WPS Pin Entry
“ WLAN Direct

p:gt Advanced

£ setpriority

4. Choose your STB Device to connect. Your mobile phone and STB can

\J Call settings resource sharing.
®:7% @ Sk 450
Wi-Fi B settings
&) Bluetooth oFF Android_6cTe
PEER DEVICES
Data usage
[TV]Samsung LED40
ses More...
Android_8372
DEVICE 8
REMEMBERED GROUPS
-= Profiles
DIRECT-R7-Android_923c
2 Sound
DIRECT-D1-Android_8372
Display

3. Enter Wi-Fi homepage, click the menu key to pop-up menu, and then
choose WLAN Direct

SEARCHING... RENAME DEVICE

16 17




AIS PLAYBOX User Manual

AIS PLAYBOX User Manual

6.4 Phone Control

Enter Mobile Sync->Phone Remote, follow the prompts to download and
install the client as shown below.

Download use your phone
browser
http://0.0.0.0:49153

Note: The smart phone or tablet should be on the same LAN as this STB.

7.Screen Scale

Enter Settings—>Common—Screen Scale. Press up and down to change
the screen scale to fix the TV.

< Screen Scale
Please adjust the zoom percentage of screen

89

18

8.System Update

Enter Settings—System Update

< Software Update
Current System Version : V4.9.2.18

USB upgrade

Network upgrade

% OTA update

Enter Network update from the software update menu, ensure that the
STB is connected to the internet. The STB will automatically check for
updates.

< System update
Insert the U-disk that stores upgradable files, enter USB upgrade. Choose
the upgradable file to begin the upgrade.

Note : Please avoid shutting of the power or removing USB storage devices
when software is updating.

19
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9.Technical Specifications

10.Troubleshooting

CPU ARM Quad Cortex-A9r4 2GHz
Operation system Android 4.4.2

Video output HDMI, CVBS

Audio output Optical

Video format

H.265, H.264, MPGE, MKV, MP4 and other video formats

Audio format

AAC, WAV, MP3 and other audio formats

Photo format

JPG, BMP, PNG and other photo formats

Network

Wi-Fi 2.4G 802.11b/g/n

RJ45 Interface 10M/100M adaptive

Operation temperature

Temperature: 0 C~40 C; Humidity:<95%

Power

Input: AC100-240V 50/60Hz

Output: DC IN 5V/2A

Power consumption

Work: <6W; Standby: <0.5W

20

Issue Possible reason Solution
After turned The power cord is not G + th I
on, without connected or the socket onnect ihe power plug, ensure
. . . normal voltage electrical outlet
any display is not Live.
Audio cable is not Re-connect the Audio cable
connected.
Press "Mute” button to restore
TV Box set to “MUTE”.
volume
TV with i

with no Voice

Audio setting is abnormal

Enter the audio and video
Settings menu, select the
appropriate sound channel and
language

Volume is too low

Turn up the volume

Fails to connect
to the network

Cable connect is abnormal

Reconnect internet

Wi-Fi closed or the signal
is too weak

Restart the Wi-Fi or adjust the
position of this machine

Control failure

Remote control is not
pointing in the correct
direction

Aim at the front panel’s
‘SENSOR!, then try again

Remote control battery
is low battery

Change the batteries

Remote control is broken

Send it to the local
maintenance station for checking

21
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a-]iﬂ’gy ........................................................................................................................... 1
1 ilal,luzﬂ-] .................................................................................................................. 2
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21 s—]ﬂn—]seﬁ'uajuﬂignau ................................................................................... 3
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1. auuziin

Auuginfiazdianuzuungim Ay nsiade, N5 LazN15LIgY
fnundasndedaailiduviny asanatudnusinfinauizuldunaas
WAANUA

usEinuageIudnslunisdiulsaiiann  teaiiaaunisvineiulugu
wuLGENAY

1.1 dauuziindiuanulaansia
< vnaadndadagilunursy Liasvdvuasnindiuuunsasndndogi

< 125’ IW (Power Adapter) AdaLasani Wuldae’lW (Power
Cable) uazddn'lW (Plug) 7izige

< ndndavlunsi@ausnansa’li (Power Adapter) aaugdiacflan

< Wuda daulavndasndndasidnaaulay  Wandnldavanuidamiusa
nRaINAnAUA
< IAunRaINA AU liviaAuKaIANEaY IRandntdavanuiianisa

AMnaavinamsazvnaadndndauaililurdnadiiinsssunaanndia

< . a o 0 v 4 v 13 v
< tiundasndadariliviieannananswiadandeduldradu
wagaNudiu ilandnidavdnddauariniiga

< dauazaaasnasaliiuiifiadoinguiuaiuaaninaindindas  wiaf
naubidné

< aanlananansalvn Wali'laldnaasndadaaiidunaiuiu
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2. suazidannansiaeiiangtia

2.1 shansdfusdruilsznau

ianaavyaainsal (Gift Box) tansiatiudiudiulsenaudiuaie:

0O

OOO@
000

AIS PLAYBOX x1 FTuamauinga x1

fearda AV x1 faarda HDMI x1

garsalu x1

afian1sTdeu x1

2.2 grualnsai
° UHIAIUANATIULLN

Fayaalndunsse

Yuila/iila Feyaawinag Fauanallwdunasiie

| |
® l

)
POWER IR NET

° LHIAILANGIUZANY

daveaTF card davsa guadlil davsia gradd2

0 TF CARD — —

° wIAIUANGIULAY (Rear Panel)

dassasauens
daveagne HDMI Fouanadunssaidn
davaaranlwinszuansoidn daveadafiiaaadila

|
5 = -0 ag o

DC 5V i) HDMI oTG SIP DIF AV IRIN

davsasea LAN iiandinasiiia AaveasanaAV
davsaselulasyasd
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2.3 3Tunaauinsa 2.4 msidiaucassuu

Tusadwdsgdanuazanusingiuavlunsiandainsiedd, Aaelu
(Power), p3azinauazailnsaidug

duide/da Tuaila/idaweddung . . . ,
huda/ / unneia: Aaudiausa nyaunieadnsaiivnuaiaziianda (anfivdu
MavWzasndasndndnuaifiuasiil)
AAUNLIUIA
AR TN i3 faadausodunsiee IR
wilunadiu/ae wilunaiiia Gu/dudu
wilunadihe/an ]
&
JunaEan wy Untiaundu/aan
Twynauniin B,
y Ol ¢
UniSuansziuies — UniSuinsyauLieas + O “ | — O @
DC 5V Y HDMI oTG
i
== |
= T
:
E J C3)
<
Iitausdaduvasiie alnsaltAudiaya LA3avuenaLde
dueauil 1 msidiancaaduinsviey
ansasaiatia HDMI/AV fudassia HDMI/AV uasnaavadnsal
(STB)uasrauas1nsvis
nanenie @ winfuadluanaulnsa araasuanaedulddusutdsunsy fiueauii 2 msidlaudafuia3aing
. . . . . oy o " Weusnaaiiadmasiiia (Ethernet Cable) Auzavsaana LAN (LAN
1d91u (Apps) AsvAurinuataazgddudasldundanauandinds tia

Port) uavndavadnsal (STB) dndundfioiduuduzdassanas LAN a9
156iteas (Router) wiazavsadinasiiia (Ethernet Port) aadiA3azing
Aumasiinanusigetuiinu (Home Broadband Network)

5 6

anuazaInluldou
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Step3 n1sidausandeinl (Power)
iitausiasgansa (Power Adapter) Aunaavalnsal (STB) navanniiu
tlalii'lvidn ie3avasanunsazuvinulaadn Tult

uwunaig: Aaufiavidariag Tdseduiddausinddunadeyanor (signal
input) aavinsieilldouniasignéiag

Anuzdn: naavainsal (STB) aduauunisldoiu Wi-Fi, wding ansdean
(Settings)— dfugy nsauaudaviiiaucan1sldoru Wi-Fi dutnasina
ffugy (Advanced Interface Wi-Fi Operation)

3. wyuan
< WYuIN

LOLURAIROUE —=

nsldusIu/
UIUNITYINU

WUV —————

grunsldouiiin/au

e uauanIu: uaaviud, al, tialne uaraaugnsiiausanag grasi
RISIEENIT]

o uauitve: wnauynsldenu Without Sensors/Axles

e AnslaivueIu/Wuiiladvu: uaanstdeunudu wianslduluue
ALNIANY

< aunuziinisiineu

o uawnime: Msnadu [<4»] sunsaldauninenynsidauld,nmsna
i [a] Wumsidhgfiudimavianwmslinu msnadn [OK] umsidng
msldanu

e uAaIRUTinNIsvinu: nedu [4>] wia [A/Y] wadannsldnu
nadu [OK] iaGunisvineu
e ANSLAN/au: LWanuarfRuvdydneal + [Rafinviaauuuniinaa

4. n15AVALASA2NE
HaudtaTazine

< Network Select

WiFi

Ethernet

4.1 dtaucadu Wi-Fi

Wdan?i Wi-Fi, iiausady ww3aine Wi-Fi 75l érasiaruiignéag
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1 Qs =l g o - q v o o o
4.2 taucadudinasiiin ‘liiél\i'o?'lﬂLiaﬂﬁiﬁdﬂ.%iﬂﬂ}aﬂ)‘ﬁl&‘ﬁ (i\dvaqced) ILmewu“lwmaamu
L. B . B o . 419819 tdan Wi-Fi w3a aumasiia tiladuaitazazig
Wdan awmasfide dadmaside win'liausaiandaduiadainaeiea @
IP daTusiaile WitlaudAnshadedmasiin wazANshadaasaznadia
AULAY

< Ethernet

usneua: Wadausdaduadainanuuiisnandasndaduaiasdaiazaziie

e 5. vadwndwatiu
4.3 viiausa Wi-Fi/awmasuin ﬁjﬂluuﬂjsaﬁﬁ\j Wannnany wadwdiadu (APP) uansnisldouvioviua
AU
&Lﬁvmﬁnn'lss"foml,ﬂ“smj'm aunsatdanuannugd (Advanced) wiladsmn
é

9 10
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5.1 n1s6iaév waldwdiaziu

< Aadvann waddiag
navNNLdansalAzainand) Aaausadfiadetall Nnuadaiasle
(a9 vy LiaaLwad)

<+ ARGV WU U-AddA 132 "k ANsa
1) 18 g-fafdusa Ladinisa MAuIWa uuana aiua (APK Files) a1y

2) Tl lWauuana tafiva (APK Files) Taaldiusiieias  vinnnsidan
ssuvasilandasnyliidanfadonall dan finde afia

wadwatatululaggnisngdulutuynuiany APP dvannniséiaca

5.2 aatannstiiadsuadwlinziu

tdannnsdivan (Settings)—~Advanced—APPS, agfisnanisuadualwdiatu
U51ng fuan W@anuazedniianil@nnsinge

1

6. NS iaucaiiadia

nsiiausafiadagunsavinléddiasduuy f5aa6 (Miracast),3Tuadiadia
(Phone Remote), Guaatduta (DLNA) uasuasiwad (AirPlay)

6.1 Guaatduta (DLNA)
6.1.1 Guaatduia fitdun (DLNA_DMP)

umsaviiayaannedasniivllgdnesasniiviiifiandaciapiaznaden
Au

12
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6.1.2 fivaatduia ardua1s (DLNA_DMR)

lusiagnividandnsunsdondanasdayauuy duaatdua avinas
1ila(ON) Jusingdvivaasly naavailnsalrzvinnsidaliviu Auaaidula
wuudaTwia  TeaTnsdwiifiadafisassunisidousuaaiduia azanuisa
d9ifila, wad wiadayalssananuazidaslidonaavalnsalitiansa
wFarnedumasiiafeidu auaainauuniinaaiile

o o

& DLNADMR

6.2 uaswnati (AirPlay)

6.2.1 nsdiadvnisTadviuiinaavalnsal

lusindnaidandnsunissdovdaursdayauuuuasinad Taalivinnade
(ON) duaiaai “AirPlay Mirroring” naavaunsaiazvinnsialduuasinad
wuuda Tulla TaaTnsdwviiadaiisasiunmslidounasinadasanunsagoitiia,
WAy Wiadiaya dsean awuazndsy  lddinaasalnsaifiiiausainsazng
dumasifiadendu iaugasnauuniinaaile

AirPlay Mirroring
Show FPS

Mirror Resolution

Device Name

13

Hldausavinnisildaudiandavalnsallélaanisnatdandu  “Custom”
Wavihnsi&audia eauanudadnisle

AirPlay Mirroring

Show FPS

Mirror Resolution

Device Name

6.2.2 n1sfiiadvn1s T uNnInsédnm

wissnmsldnunefiwad Wumadalildnulasnassetnsal Swniudiez
doudansamsldnuauduasudil

6.2.2.1 iilawy n3aviia (Tools)

14
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6.2.2.2 naiuuasiwati (AirPlay) 6.3 disA&6 (Miracast)

1. Midanwuisiandsiacinguinaanisfingy

AirPlay

[ npplayioe7224]

danaavalnsaiazisng
2. lauynistiade(Setting) vuinsdwvifiada uandaniuylrlW (Wi-Fi)

’:’; Settings

6.2.2.3 naitianaavalnsal

'\: Call settings

Wi-Fi [ on |
£) Bluetooth oFF
. Datausage
AirPlay
s More...
[0 noplayiaerzze v
«“« b » Mirroring [ B3 DEVICE
]
< o) ) ropiyicer2 (V) ® mm Profiles
Sound
vihnstdayu Mirroring aldounasinad Display

3. vihg nihusnuas Wi-Fi l@anuy neywa Aazfiviihdrvwyidadiuanainiiu
18an# WLAN Direct

15 16
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AN settings

HKBN_IPTV
d

Connecte

sdmclink

ChinaNet-pllV

FW1 Scan

Hy- WPS Pin Entry

o WLAN Direct
pro‘( Advanced

£ setpriority

4. \ldannaavndnsaaizasvinuiiavinnsidiausa Insdwriiadauaynaas
WAnAuriguNsanusiiu dayalssianainuasidaodule
B:7% @ B 450
P settings
Android_6cle

PEER DEVICES

[TVISamsung LED40

Available

REMEMBERED GROUPS

DIRECT-R7-Android_923c

DIRECT-D1-Android_8372

SEARCHING... RENAME DEVICE

17

6.4 AN3AIUANTNIEANI

Wanuyiiausafiadia (Mobile Sync)—>18an3luaiiadia (Phone Remote),
viauniinaadduinvianiivan wasfiadoinsdwriliadia dousaodu
|19

Download use your phone
browser
http://0.0.0.0:49153

uwanaie: asnTuEaunlidaaisagiu LAN iendudunaandnsioa

7. AU/ KUNAA

18an duan (Settings)—=>1'ld (Common) —-aunaniinaa (Screen Scale)
aadiuLazay NntuasausatldsununaninaatfiandlaTnsvisiuag
116

< Screen Scale
Please adjust the zoom percentage of screen

18
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8. aliamszuu

L8an @vAn (Settings) ~ddiamseuy (System Update)

< Software Update

Current System Version : V4.9.2.1

USB upgrade

Network upgrade

< s dlweaTaiia (OTA Update)

Tadnsusudgeia3azing (Network update) annuyaansdwisalins asia
gauliuilaii asid WandaduduvasidaBausaaudiaaiiaznsa

faunsdliaalaadaluda

< dilmaszuu (System Update)
& g-far (U-disk) fiAulWsiauinsa'lea

lddeaatidlinse (USB

Upgrade) &annadfidlingala tiaBuaunisdlinge

uwunaia: nsanudnidavnsiawnaswavauviananainsalyiasgiaan

dauzigdanaLIsAavdlan
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9. 2iayaINNITAUINALIA

(Technical Specifications)

divigy (CPU)

ARM Quad Cortex-A9r4 2GHz

stuulfiiinsuauasausi(Android 0S)

uauavoud 4.4.2

L2EWANTIN (Video Output)

HDMI, CVBS

@6waLde (Audio Output)

o Optical

AN (Video)

H.265. H.264, MPGE, MKV, MP4 uazsiiuunwdun

1&@e19 (Audio)

AAC, WAV, MP3 uazsuuuuidusdue)

e (Photo)

JPG, BMP, PNG uazsduuumwanudue)

w322 (Network)

Wi-Fi 2.4G 802.11b/g/n

RJ45 3wmasiWa 10M/100M/1000M d5ule

anuniniilaieu (Operation Temperature)

amnnil: 0°C™4°C ; anndiu: <95%

A& (Power)

Buwa: AC100-240V 50/60Hz

1swe: DC 5V/2A

A5120A89 (Power Consumption)

v <6W; wasuuwan (Standby): <0.5W;
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10. nsunlaileyuin (Trouble shooting)

213 Mwigiananadiu Auuzintlumsuala
AennEBainey ol (Power Cord) lsilé | i@enserinlul (Power Plug) Tvinilaiug
o Tanse wiawiu (Socket) | Fusmdudsulanlu (Electrical Outlet)
‘LBifinsudaINa o P A
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