
 

Installation Guide for AIS PLAYBOX  

1. Items Included in the Box 

 
 

 

 

 

 

 

 

 

 

 

 

 

Image 1.1 AIS PLAYBOX 
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Image 1.2 equipment details in the box 



 

Image 2.1 How to connect the AV cable to the AIS PLAYBOX. 

Image 2.2 How to connect HDMI cable to AIS PLAYBOX. 

2. Choosing a TV Connection Cable Step 
2.1. If your TV has a round AV port or does not support HDMI, use the AV cable   

as shown in the image. 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.2. If your TV supports HDMI (flat port), use the HDMI cable for connection. 

 

 

 

 

 

 

 

 

 



 

3. Connecting AIS PLAYBOX to the Internet Step 
3.1. Connecting via Wi-Fi as shown in the image. 

 

3.2. Connecting via LAN Cable as shown in the image. 

 

 

Image 3.2 Connecting the AIS PLAYBOX via LAN cable 

Image 3.1 Connecting the AIS PLAYBOX via Wi-Fi 



 

Image 4.2 Pairing the Remote Control page 

4. Pairing the Remote Control Step 
4.1. Once the PLAYBOX is connected via HDMI or AV and powered on, you will  

see the boot logo. Wait until the remote setup screen appears, then: 

 

4.2. Wait until the remote setup page appears and connect the remote by press 
and hold the Menu and App buttons for about 3 seconds as shown in the 
image.  

Image 4.1 Boot logo page 



 

4.3. Follow the instructions on the top-right corner of the screen. Once pairing 
is successful, a confirmation screen will appear. 

5. First-Time Setup and Upgrade via GOTA Step 
5.1. Select Language: Choose your preferred language (e.g., Thai). The box will 

configure the language. 

Image 4.3 Bluetooth remote pairing successful page 

Image 5.1 Select Language page 



 

5.2. Once selected, please wait a moment for the box to set the language. 

 
5.3. Skip or Continue Android TV Setup with Phone: You can continue with your 

Android phone or skip this step. 

Image 5.2 Waiting for the box to set the language page. 

Image 5.3 Skip the TV setup steps with your phone page 



 

5.4. If already connected via LAN, proceed by selecting “Next.” Then it will lead 
to step 5.7. 

 
5.5. If not, choose a Wi-Fi network.  

Image 5.4 selecting “Next.” page 

Image 5.5 choosing a Wi-Fi network page 

aisfibre_5GHz 

aisfibre_2.4GHz 



 

5.6. Enter the password, and  to continue. 

 
5.7. System Upgrade: Once connected to the internet, the PLAYBOX will 

automatically download and install the latest version. Do not turn off the 
device during this process. As shown in image 5.7.1 and 5.7.2. 

Image 5.6 Wi-Fi password entry page 

Image 5.7.1 New version upgrade page 



 

 

5.8. System Restart: After the upgrade, the box will automatically restart and 
begin installing the new version. 

Image 5.7.2 System Upgrade page 

Image 5.8 System Upgrade page 



 

5.9. Wait a moment and the Boot logo will appear as shown in the image. 

 
5.10. Pair the Remote Again: Once rebooted, repeat the remote pairing 

process (press and hold Menu + App for 3 seconds). 

Image 5.9 Boot logo page 

Image 5.10 Pair the Remote page 



 

5.11. After that, the screen will display as shown in image 5.11. Users can 
choose to log in to Google Account or “Skip”. Here, select Log in to 
Google Account or “Sign in”. 

 
5.12. Enter the Gmail account. 

Image 5.11 Sign in page 

Image 5.12 Gmail account entry page 



 

5.13. Enter password 

 
5.14. Select “Accept” to accept Google’s Terms of Service. 

Image 5.13 Enter password page 

Image 5.14 Accept page 



 

5.15. Select “Accept” to accept Google services. 

 
5.16. Use Google Assistant by selecting “Next” 

Image 5.15 Accept page 

Image 5.16 Google Assistant page 



 

5.17. Select “Allow”. 

 
5.18. Select “Open” 

 

Image 5.17 Select “Allow” page 

Image 5.18  Select “Open” page 



 

5.19. To get the most out of Google Assistant select “Get” 

 
5.20. Select “Next” to install additional apps. 

 

Image 5.19 Select “Get” page 

Image 5.20 Select “Next” page 



 

5.21. AIS PLAYBOX will show a series of features and introduction screens. 
Use the left arrow on the 

 

Image 5.21.1 AIS PLAYBOX features in P.1 

Image 5.21.2 AIS PLAYBOX features in P.2 



 

 

 

Image 5.21.3 AIS PLAYBOX features in P.3 

Image 5.21.4 AIS PLAYBOX features in P.4 



 

5.22. AIS PLAYBOX Introduction: The box will show a series of features and 
introduction screens. Use the left arrow on the remote to go through 
each page. 

 
5.23. Finally, you will arrive at the main AIS PLAYBOX home screen.  

Image 5.22 AIS PLAYBOX introduction page 

Image 5.23 AIS PLAYBOX home page 


