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Chapter 1 Safety Instructions

1. Recommendation

This user guide will give you specific guidance on installation, operation, and
maintenance of the Set-Top box (STB). Please read this instruction before using
the Set-Top box.

1.1 Important Safety Instructions

Please keep the STB in a horizontal position. Do not put anything heavy
on-top of the STB.

Please clean the STB with only dry cloth.

Please Use the supplied charging cable. Do not use the demaged power
cords and plugs.

Please place the STB in the well-ventilated area.

Please not to block the ventilation openings and install the STB according to
the manufacturer’s instructions.

Please keep STB away from the humidity area and keep the STB away from
any heat sources to avoid damage.

Please do not disassemble or modify the STB by yourself. Please contact
service provider if there is a problem.

Please unplug the power adapter if you do not use the STB for a long time.

After turning the STB off, please wait at least 15 seconds before turning the
STB back on.



Chapter 2 Packing List

AIS PLAYBOX x1 Remote Control x1 Power Adapter x1 AAA Battery x2

p—

HDMI Cable x1 Lan Cable x1 User Guide x1

Ii\ Notes:

This packing list is for reference only. The items actually delivered depend
on the companion packing list of the STB. Contact the provider
immediately if parts are missing or damaged. Keep all packaging and
available components for return purposes.



Chapter 3 Panels

3.1 Front Panel

Power Key  The LED indicators color:

® Red: Device is in standby mode

® Green: Device is running normally.
O Not Lit: Device is not powered on.

®+0® Red and green flash alternately:
version is being upgraded

The Power Key function operates in 2
modes:

Power Indicator | Press the button once, the red light
blinks once, and the device enters
power-off mode.

e Press and hold the button for 10
seconds, the red light will blink three
times before entering factory reset
mode.

3.2 Rear Panel

HDMI Qutput DCIN

Ethernet AV



3.3 Side Panel

USB Interface




Chapter 4 Remote Control

Standby On/Off

Input symbol @ D Delete operation
Access the settings ——— e
Back/ Exit Open Apps tab
ewmmmmm—— =nter/Confirm/ Ok
Up/Down OK
Direction Key e s Play/Pause

Google Assistant
Open the Menu Navigate Home

Program Guide)
Turn up/down
the volume of STB

Add to Favorites
Launch AIS PLAY

Launch max

Turn up/down the channel

Open Live TV
Launch YouTube

Launch Disney+ hotstar

Launch Prime video Launch MONOMAX

~AIS

PLAYBOX

ii\Notes:

« Google and YouTube are trademarks of Google LLC.

« The appearance of remote control shown is for reference only.



« The remote control is powered by two AAA batteries. Insert two AAA
batteries into the remote control according to the polarity instruction
displayed on it.

« The remote control works on the infrared mode by default. When the
Bluetooth pairing is successful, the infrared function will be closed.

« When the infrared function works, point the front part of the remote
control to the infrared receiving area on the STB during the operation.

4.1 Pairing Remote Control

Pairing operation

Press and hold the @ + @ for 3 seconds to initiate pairing. There

are two situations:

® The indicator light on the remote control stays on for 3 seconds, and
then turns off to indicate that the pairing is successful.

® The indicator light on the remote control flashes for 30 seconds to
indicate the pairing has failed. The paring mode cannot be
interrupted during this period. After 30 seconds, the indicator light will
turn off to indicate the existing of the pairing mode.




Chapter 5 PLAYBOX Installation

v

g
CLAN J— =

Power
Adapter

Internet Cable

o

[
vinEol LAUDIO

R
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Ii\ Notes:

MINI-AV Cable is not included in the packing list.

5.1 Connection with TV

Connect HDMI/ AV cable to HDMI/ AV port of the STB and TV Set.

5.2 Connection with Network

Plug the Ethernet cable into the LAN port of the STB and the other side into the
LAN port of the home router.



5.3 Connection with Power

Connect the power adapter to the STB. After the power is on, it will start
automatically.

5.4 Connection with Audio and Video

Connect the R and L interfaces on the TV to the corresponding interfaces with

the AV cables.
Connect the AV interface on STB to video input interface of TV with the AV cable

(yellow), as shown in the above figure.

ii\Notes:

MINI-AV Cable is not included in the packing list.

Chapter 6 Network Setting

1. Press @ on the remote control to pull out the settings menu.

2. Select Network & Internet.

Network & Internet

Ethernet is not connected

3. Connect an available Wi-Fi network with your correct password.



Network & Internet

WirFi

Ethernet is not connected

@ H3C-WIFI5-4EAE

@ H3C_57015D_VTT3D_24G

Seeall

Add new network

Data Saver

Automatically adj

4. Connecting with the Ethernet

Select Ethernet, the network can be connected with automatic IP. If the network
cannot be connected with automatic IP, enter the Proxy settings and IP settings,
and set up network the parameters manually.

Network & Internet

Finish setting up your TV

Chapter 7 AIS SMART WIRELESS
MICROPHONE

1. Connect the USB receiver of AIS SMART WIRELESS MICROPHONE
product to the USB interface of the STB.




2. Turn on the STB, click “Settings — Device Preferences”, choose and turn on
“Karaoke Switch”.

Device Preferences

3. Microphone will automatically connect with STB. After successful
connection,you can experience AlS Microphone product.

II\ Notes:

Microphone is an optional accessory available for purchase separately
from AIS. For more details and service, please purchase AIS microphone
product AIS SMART WIRELESS MICROPHONE and refer to the user
manual.

Chapter 8 Troubleshooting




Problem

Possible Cause

Solution

The indicator is
not lit after
switching on the
STB.

The power adapter has
not been connected.

Connect the power
adapter.

No image on
the TV screen.

The STB is in standby
mode.

Turn on STB by pressing

the on the remote
control.

The video cable has
not been connected

properly.

Reconnect video cable.

The video input source
of the TV has been set
incorrectly.

Select the correct source
of input of the TV until
the EPG page is shown
on the TV.

No sound from
the speaker.

The audio cable has
not been connected

properly.

Reconnect audio cable.

STB or TV is mute, or
the volume has been
turned all the way
down.

Press @ on the

remote control, or turn up
the volume of the STB or
TV.

The remote
control fails.

The remote control has
a low battery level, or
the batteries are
installed improperly.

Install the batteries
correctly.

The Bluetooth pairing
fails.

Press and hold @ +

at the same time for
3 seconds to initiate
pairing.

TV cannot receive
commands from
remote control.

Use the remote control
closer to STB, remove
any obstacles between
the remote control and




Problem

Possible Cause

Solution

STB, or check Bluetooth
pairing of the remote
control.

The remote control does
not have a bettery or
install the bettery
inproperly.

Inspect and install the
batteries correctly.




Chapter 9 Technical Specification

Power Adapter

Input: 100 V ~ 240 V, 50 Hz ~ 60 Hz
Output: +12.0 V DC

Environment
Requirement

Working environment temperature: +32 °F (0 °C) ~
+104 °F (+40 °C)

Working environment humidity: 5% ~ 95%

Protocol TCP/IP, HTML 4.0, HTTP 1.1/JavaScript 1.5, NTP,
FTP, HTTPS/SSL2.0/3.0, RTSP, RTP, RTCP, and
HLS

Wi-Fi Radio Radio Frequencies/Maximum Output Power:

Specifications Wi-Fi 2.4 GHz band: 2.412 ~ 2.472 GHz / EIRP: 20
1 dBm
Wi-Fi 5G Hz band: 5.15 ~ 5.25 GHz, 5.25 ~ 5.35 GHz,
5.47 ~5.725 GHz
[ EIRP: 20 £ 1 dBm

BT Radio Radio Frequencies/Maximum Output Power:

Specifications BT band: 2.402-2.480 GHz/EIRP: 15 + 1 dBm

Video Supports PAL, NTSC, 720p, 1080i, 1080p, and 4K
Format: 4:3/16:9
Receiving bit rate range: 200 kbps ~ 40 Mbps
Resolution: 720 x 576/PAL, 720 x 480/NTSC, 1280 x
720/720p, 1920 x 1080/1080i, 1920 x 1080/1080p,
and 3840 x 2160/4K

Audio MPEG-1 Layer 1/2, MPEG-1 Layer3 (Optional), AAC,
MPEG-2 AAC LC, MPEG-4 AAC LC, HE-AAC v1/v2,
wav, wma, PCM, Dolby Digital, and Dolby Digital Plus
Suround, Single/Dual/Multi Track, and Stereo

Dimension 108 mm x 108mm x 23 mm (Length x Width x




Height )

Weight

0.14 kg

Huomi

HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI, HDMI High-Definition Multimedia
Interface, HDMI Trade dress and the HDMI Logos are
trademarks or registered trademarks of HDMI
Licensing Administrator, Inc.

PE&Dolby Audio

Dolby, Dolby Audio, Dolby Atmos, and the double-D
symbol are registered trademarks of Dolby
Laboratories Licensing Corporation. Manufactured
under license from Dolby Laboratories. Confidential
unpublished works. Copyright © 2012-2024 Dolby
Laboratories. All rights reserved.

Certification

C€

II\ Notes:

All specifications are subject to the actual product.




Customer service

The full user guide can be downloaded at
https://www.ais.th/play/support_playbox.html
or scan QR Code

Call Center : 1175 (24 HOURS)
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Network & Internet

WirFi

vorks

P 123456

Ethernet is not connected
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UNN 9 2AayaINNITAIULNATIA

asualipas Input: 100V ~ 240V, 50 Hz ~ 60 Hz
Output: +12.0 VDC
HafnuadIuEs aaunniignwuwiadanlunisvineu: +32 °F (0 °C) ~
WIARAN +104 °F (+40 °C)
Anuduanwwinaanlun1svineu: 5% ~ 95%
TsTnean TCP/IP, HTML 4.0, HTTP 1.1/JavaScript 1.5, NTP,
FTP, HTTPS/SSL2.0/3.0, RTSP, RTP, RTCP, and HLS
AayRINNIg Adumuding/maongean:
wading Wi-Fi Wi-Fi 2.4 GHz band: 2.412 ~ 2.472 GHz / EIRP: 20 +
1 dBm
Wi-Fi 5G Hz band: 5.15 ~ 5.25 GHz, 5.25 ~ 5.35 GHz,
5.47 ~ 5.725 GHz
/ EIRP: 20 = 1 dBm
AayaINNY AdumudIne/idengean:
Aa9Ing BT band: 2.402-2.480 GHz/EIRP: 15 + 1 dBm
BT
361a 5895U PAL, NTSC, 720p, 1080i, 1080p, and 4K

suuuut: 4:3/16:9

ahvdnsiia: 200 kbps ~ 40 Mbps




Auaztaaa: 720 x 576/PAL, 720 x 480/NTSC, 1280
x 720/720p, 1920 x 1080/1080i, 1920 x
1080/1080p, and 3840 x 2160/4K

AN

MPEG-1 Layer 1/2, MPEG-1 Layer3 (Optional), AAC,
MPEG-2 AAC LC, MPEG-4 AAC LC, HE-AAC v1/v2, wav,
wma, PCM, Dolby Digital, and Dolby Digital Plus

Suround, Single/Dual/Multi Track, and Stereo

AUGR

108 mm x 108mm X 23 mm (AN X AINUNTY X
AURFY)

iuiin

0.14 kg

Homi"

HIGH-DEFINITION MULTIMEDIA INTERFACE

@131 HDMI, HDMI High-Definition Multimedia
Interface, HDMI Trade dress uag1ala HDMI il uia3a
JrnaAsAIUIaLATaYrnInansAaangLdaunay HDMI
Licensing Administrator, Inc.

PeDolby Audio

Dolby, Dolby Audio, Dolby Atmos uasfaanual
double-D fluiasasninanisAraangiiiaunas Dolby
Laboratories Licensing Corporation ndanalaly
ayey1mann Dolby Laboratories W UAUN Lai'leitme
uws udnd © 2012 - 2024 Dolby Laboratories avu
&udnd

Llan&NITUIAY

C€

II\ UNEILLIG):

safuuaivinaduagfuninsaieiage




Waausn1sanan

susaa i Inangiarldouaiuidiulen
https://www.ais.th/play/support_playbox.html
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Call Center : 1175 (24 $h1u9)
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