1908 MSIG Building, New Petchburi Road, Bangkapi, 1908 91ms 15U 19d To 3 oUUIWBSYSAATHY vaauan:=U
Huay Kwang, Bangkok 10310 IVRRIEVI NSIINW4 10310
15u 10d To 4 Us:iiudia Tel +66 2825 8888 Fax +66 2318 8550 lavnaidoutinua aiavus=mgidanidens 0107555000414

MSIG Insurance (Thailand) Public Company Limited usun 15U 19a To 3 Usziuiie (Usanalna) $ifia (wisu)
6 MSIG

uulseiudemsiaumamarszima Yoy Asia & Australia

Worldwide Travel Insurance Plan : AIS Ready2Fly

o a o U
N[ 1szHue (V)

ANNANAITDI
N Sum Insured (Baht)

Coverage
g Y Asia 2

4 a Aa = [ A =Y a A
1 Nﬁﬂigiﬂ%uﬂWELﬁﬂ‘]ﬁ’J@ ﬂ?i’gmlﬁﬂﬂ’lﬂ’flg fﬂﬂ@ﬂ‘ﬂ5f]‘nWWﬁﬂTWﬂT]iﬁuL‘]NLuﬂQiﬂﬂ
Qﬂalmﬂ/ Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability due to 500,000
Accident

AMTNEINGILIA 109 UJﬁﬁgﬁ’Ejﬂ / Medical Expenses payable per actual expenses 500,000
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HilavesmsnyIneIuIa) ﬁ?M%idﬁﬂﬂ§QQQQfﬂ / On-going medical treatment in Thailand 55,000

after returning from overseas trip (payable as part of Medical Expenses) maximum payable ’

per actual expenses
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iﬁﬁg 3§79/ Emergency Medical Evacuation and Repatriation to Thailand maximum payable 500,000

per actual expense
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Flight Delay maximum amount payable for only one of the following events.
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20% of sum insured for every 6 consecutive hours delay for Event No.4.1 and 20% of sum

insured for flight delay exceeding 6 hours per occurrence for Event No. 4.2
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qﬂﬂimmimunaaw 1YNVIIIGIFA / Loss of or Damage to Baggage and/or Personal 5,000

Effects and/or Golf Equipment maximum payable per actual expense
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sum insured for every 6 consecutive hours delay

7| Mseni@nyisemeunIsAuNIg 9180193 9g9ga /Trip Cancellation or Postponement 5,000
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Item 4 : Flight Delay - In the event that the departure of the aircraft in which the Insured has arranged to travel is delayed from schedule as
stated in the air ticket due to: 1. Bad weather conditions. 2. Mechanical problems of the aircraft.3. Strike or protest by employees of
commercial airline or airport preventing the departure. Payable for only one of the following events:
4.1 nsdifeemstiu lilsemaonEndoriiuiemems turiu 185 mssamideriumanm AWM 6 F2Tag
Item 4.1 In the event the airline does not cancel the flight or has arranged a different flight as a substitute, payable for every six(6) hours.
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RETREE
Item 4.2 In the event the airline cancels the flight and has not arranged a different flight as a substitute after a delay of six(6) hours or over,

payable per event
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Item 7: Trip Cancellation or Postponement - In the event the trip of the Insured is cancelled or postponed due to:

1. Death or Serious Injury or Sickness of the Insured.

2. Death or Serious Injury or Sickness of the Insured’s Family Members.

3. Damage to the residence of the Insured caused by fire, lightning, explosion caused by cooking gas, including natural perils.

voinuanaziiouly / Terms and Conditions )

° é’ﬁammﬁamﬂﬂiwﬁmﬁﬂm Ready2Fly %z”lﬁ?mqﬁuﬁ’mimﬂ53ﬁ”mﬁuwwimhzmﬂmuﬁaublﬁuﬂimﬁﬁw@ﬁ

L4 wfmﬂszﬁuﬁﬂmq 1-701 / The applicant must be aged between 1 to 70 years old
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Tne wag ﬁuﬁﬂmaiu 1074 #30 L*]Ju"lﬂmmwﬂwnmmﬂcl,mmmﬂ% Ready2Fly Fatmuaiutuduas ’duﬁﬂma“lu 10 U
mwmﬂuﬂ"h Ll,a’JLch’lva’lmi miﬂ%wmﬂﬂmﬂ’ﬂu /Insurance coverage shall commence two (2) hours before the Insured departs
Thailand or at the date and shall continue until the Insured shall return to his/her residence within Thailand or within two (2) hours
after arrival in Thailand or until the end of 10 days according to the insurance period or the period under the Ready2Fly package is
set within 10 days of the specified start and end date under the package whichever comes first (unless specified otherwise in this
Policy).

o Jonlseiusvizdesdiquamuiasaazanysel Bifietoazdauladaunilafing The applicant must be in good health
conditions and with no disability.
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®  This Overaseas Travel Insurance does not cover person(s) travelling to or within countries as follows:
Afghanistan, Azerbaijan, Cuba, Iraq, Iran, Israel, Kyrgyzstan, Lebanon, Libya, Nicaragua, North Korea, Pakistan, Palestine,
Syria, Tajikistan, Turkmenistan, Uzbekistan, Nepal (for the Climbing and Trekking purpose only), Russia, Ukraine
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NOULAHAINITAUNI Before and After travel 52HI1MSIAUNIY While travelling
MSIG Contact Centre MSIG Assist
0-2007 9075 (24 1 Tua2Tan 24 hrs. Worldwide)
9-78.30-17.00 U. 0-2039 5704
Mon-Fri 8:30 AM — 5:00 PM yImslianusamasdumsRuNaasuMIuNNg
(ﬁ’u’i’mm% 01010 g&Lﬁ%iﬂﬂQﬂﬁﬂﬂTﬁf}ﬂﬁ) Travel and Medical Assistance Service
(Except Saturday, Sunday & Public Holidays)
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Summary

MSIG Worldwide Travel Insurance Policy for Group

PERIOD OF INSURANCE
Insurance coverage for Single Trip Cover shall commence two (2) hours before the Insured departs Thailand or at the time and date as
specified in the Schedule whichever comes later and shall continue until the Insured shall return to his/her residence within Thailand or
within two (2) hours after arrival in Thailand or until the expiry of the insurance whichever comes first.
Insurance cover for Annual Policy shall be the same as specified above provided the maximum duration of each trip shall not exceed as
specified in the Policy Schedule days.
INSURING AGREEMENTS
Loss of Life, Dismemberment, Loss of Sight or Total Permanent Disability
Covering in the event Insured sustains injury from an accident and suffers loss of life, dismemberment, loss of sight or total permanent
disability within 180 days from the date of the accident or while receiving continuous medical treatment as an in-patient in a hospital or
medical facilities and loss of life occurs because of such injury.
Medical Expense
Covering medical expense in the event the Insured sustains sudden and unexpected injury or sickness while travelling and extending to cover
on-going medical treatment in Thailand after returning from the trip as a consequence of the injury or sickness occurred overseas providing
such treatment occurs within 168 hours after returning to Thailand for an amount in total not exceeding the sum insured and the duration
specified.
Emergency Medical Evacuation or Repatriation
Covering the expenses as advised and billed by MSIG Assist for medical evacuation or repatriation in the event the Insured sustains
injury or sickness while travelling.
Repatriation of Mortal Remains
Covering the expenses as billed by MSIG Assist for the repatriation of the Insured’s mortal remains in the event the Insured suffers loss
of life while travelling.
Trip Cancellation or Postponement
Covering compensation for the advance payment for the trip, cost of airfares, accommodations and meals paid by the Insured in advance
in the event the trip is cancelled or postponed due to 1.Death or Serious Injury or Sickness of the Insured; 2.Death or Serious Injury or
Sickness of the Insured’s Family Members; 3.Damage to the residence of the Insured caused by fire, lightning, explosion caused by
cooking gas, including natural perils and causes the Insured not to be able to travel as scheduled, the Company shall indemni fy the Insured
for loss or damage due to trip cancellation or trip postponement occurring within 60 days before the trip commencement date, or if trip
postponement occurs while the insured is travelling overseas-before the scheduled date of arrival back to Thailand. (Payable per actual
expense but not exceeding the sum insured specified in the Schedule of Policy)
Trip Curtailment
In the event the Insured has to return to Thailand prior to schedule due to the following: 1.Serious Injury or Sickness of the Insured from
which the Insured is advised by a physician to return to Thailand or the loss of life or Serious Injury or Sickness of the Insured’s Family
Members in Thailand; 2. A Carrier suspends an advance booked journey due to a typhoon, cyclone, hurricane, earthquake or tsunami;
The Company shall indemnify the Insured for any expenses paid in advance for the following:

® Advance booked accommodations and meals which have yet not been used;

® Travel fare and/or penalty including additional travel fare incurred for the return trip to Thailand ahead of the original schedule

provided that the ticket is an equivalent class of ticket to that originally purchased.-(Payable per actual expense but not exceeding
the sum insured specified in the Schedule of Policy)

But the Insured is not entitled to claim for benefits under Insuring Agreement of Trip Curtailment together with Insuring Agreement of
Trip Cancellation or Postponement (if any) for the same event.
Flight Delay
In the event that the departure of the aircraft in which the Insured has arranged to travel is delayed from schedule as stated in the air ticket
due to: 1.Bad weather conditions; 2. Mechanical problems of the aircraft; 3.Strike or protest by employees of commercial airline or airport
preventing the departure;
The Company shall indemnify as follows:
1.In the event the airline does not cancel the flight or has arranged another flight to substitute for the delayed flight, the Company shall
pay the benefit amount as specified in the Policy Schedule for every six (6).consecutive hours of flight delay but in total not exceeding
the sum insured as stated in the Policy Schedule;
2.In the event the airline cancels the flight and is not able to arrange another flight in substitute for the delayed flight when the aircraft’s
departure schedule is delayed from the original schedule for a time period exceeding six (6) hours the Company shall pay the benefit amount
of the sum insured stated in the Policy Schedule Baht Subject to the Insured is not entitled to claim for both item 1 and item 2 above for
the same event.
Loss of or Damage to Baggage and/or Personal Effects contained and/or Golf Equipment
In the event the Insured’s baggage and/or personal effects and/or golf equipments are lost or damaged due to one of the following
occurrences while travelling: 1.Errors committed by hotel or carrier staff while the Insured has deposited the baggage or other personal
effects contained
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in the baggage and/or golf equipment which the hotel staff or carrier staff have accepted to safe keep such items under their care; 2.Theft
with evidence of forcible entry into the hotel room where the Insured is registered as guest; 3.Robbery or Gang-Robbery of baggage
and/or personal effects and/or golf equipment; 4.Smashing of car glass windows to steal baggage and/or personal effects and/or golf
equipment kept inside the damaged car; 5.Snatching away of property, or the cutting open of baggage to steal property.

(Payable per actual expense but not exceeding the sum insured specified in the Schedule of Policy)

Baggage Delay

In the event the Insured’s baggage arrives at the destination more than six (6) hours after schedule due to errors of the carrier, the Company
shall indemnify the Insured in the amount specified in the Policy Schedule for every six (6) consecutive hours of the Baggage Delay but
in total not exceeding the Sum Insured as specified in the Policy Schedule

Personal Liability

Covering Personal Liability on behalf of the Insured in the event of Loss of Life or Bodily Injury or Loss of or Damage to property of a
Third Party as a result of an accident caused by the Insured.

Hospital Visitation

The Company shall pay for return economy air tickets and/or tickets for train or other appropriate transportations for two (2) relatives or
friends of the Insured to travel to visit the Insured in the event the Insured sustains injury or sickness and has been admitted as an in-
patient in a hospital overseas for a period over 5 consecutive days.

Hospital Confinement Benefit due to Accident or Sickness

A daily benefits payable in the event the Insured is confined as in-patient at a hospital or medical facilities overseas due to bodily injury
caused by accident or sickness occurred while travelling.

Loss or Damage of Personal Money

In the event the Insured suffers from loss or damage while travelling due to

1.Theft with evidence of forcible entry into the hotel room where the Insured has registered as guest; 2.Robbery or Gang-Robbery of
Personal Money; 3.Smashing of car glass windows to steal Personal Money kept inside the damaged car; 4.Snatching away of property,
or the cutting open of baggage or handbag to steal property.

The Company shall pay for the amount of actual loss or damage occurred after deducting the Deductible (if any) but not exceeding the
sum insured as specified in the Policy Schedule.

Loss or Damage of Travel Documents

In the event travel documents including passport, visa, air ticket or travel ticket are damaged or lost due to

1.Theft following an actual detectable forcible entry into the hotel room where the Insured has registered as guest; 2.Robbery or Gang-
Robbery of the Travel Documents; 3.Smashing of car glass windows to steal the Travel Documents kept inside the damaged car;
4.Snatching away of property, or the cutting open of baggage or handbag to steal the Travel Documents.

The Company shall pay for the fees for obtaining new travel documents as well as the cost of necessary accommodation and costs for
extra travel incurred in case the return trip has to be postponed due to new travel documents not being ready in time for the scheduled
return trip as specified in the Policy Schedule. (Payable per actual expense but not exceeding the sum insured specified in the Schedule
of Policy)

Missing Connecting Flight

Covering in the event the Insured misses a scheduled onward connecting flight due to late arrival of the Insured’s incoming flight at the
transfer point and no other onward flight is available to the Insured within the specified hours. The Company shall pay the amount as
specified in the Schedule for every six (6) consecutive hours of delay.

Hole-in-One

Covering benefit in the event the Insured completes a Hole-in-one at an 18-hole standard golf course and such Hole-in-one is certified in
writing by the golfer, course manager and event organizer,

Rental Car Excess

In the event the Insured’s rental car for driving while travelling overseas sustains an accident and the Insured is legally liable to pay in
respect of loss or damage caused by an accident to the rental car, the Company shall pay for the excess or deductible applicable to perils
covered by the Motor Insurance Policy during the rental period which has been paid by the Insured but not exceeding the amount
specified in the Schedule of Policy.

Loss of or Damage to Notebook Computer

In the event the notebook computer of the Insured is lost or damaged due to one of the following occurrence while travelling:

1.Errors committed by hotel or carrier staff while the Insured has deposited the notebook computer which the hotel staff or carrier
staff have accepted to safe keep such item under their care; or 2. Theft with evidence of forcible entry into the hotel room where the
Insured is registered as guest; or 3. Robbery or Gang-Robbery of Computer Notebook; 4. Smashing of car glass windows to steal the
Computer Notebook kept inside the damaged car; 5. Snatching away of property, or the cutting open of baggage or handbag to steal
property.

The Company shall pay for the repair of the damage to the Notebook Computer or for the replacement of the Notebook Computer with
the same or comparable model in case repair cannot be made. In case replacement cannot be made, the Company shall pay in cash for
the actual value of the notebook (calculated based on the value at the purchase date and after deduction for any depreciation) but not
exceeding the sum insured as specified in the Policy Schedule.
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Hijack

Covering expenses paid in advance and not recoverable for fares of transportation, cost of accommodation, meals, including any extra
expenses incurred and a cash benefit in the event the plane the Insured is travelling in is hijacked.

Benefit for Emergency Telephone Call

Covering while travelling overseas and it is necessary to make a telephone call to the Company or the authorized representative (MSIG
Assist) for medical assistance. The Company shall pay for the actual telephone bill but not exceeding the sum insured specified in the
Schedule of Policy.

ENDORSEMENTS

- Endorsement on Excluded Countries or Territories

- Endorsement on Cliff Climbing or Mountaineering (This endorsement apply to Nepal only)

- Endorsement for Transportation Expense for Outpatient Medical Treatment while Overseas

- Endorsement on Automatic Extension of Period of Insurance due to specific cause in the insurance policy.

IMPORTANT EXCLUSIONS

General Exclusions applicable for all Insuring Agreements

- War, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil war, rebellion, revolution,
insurrection, civil commotion assuming the proportions of or amounting to an uprising, military or usurped power, any act of terrorism, riot,
strike.

- lonising radiations, any chemical, biological, bio-chemical, or electromagnetic weapon, the destruction of property by order of any public
authority.

- Whilst the Insured is working in a high-risk environment or a laborer task, maneuvering machineries, oil or gas rigs, underground mines,
fishery.

Additional Exclusions Specific to Insuring Agreements of Loss Of Life, Dismemberment, Loss of Sight or Total Permanent

Disability; Medical Expense; Hospital Confinement Benefit Due To Accident Or Sickness

- Suicide or self-inflicted injury or any attempts thereat.

Pregnancy, miscarriage, abortion, childbirth, any complications from pregnancy;

- Acts of the Insured while under the influence of alcohol or addictive substances or drugs of harmful nature to the extent of being incapable of
controlling one’s senses. The definition of “under the influence of alcohol” in the case of a blood test is a level of alcohol of 150-mg.% or
higher;

- While the Insured is driving or riding a motorcycle, boarding or disembarking or travelling as a passenger in an aircraft not licensed for
carrying passengers and not operated by a commercial airline and while operating or serving as crewmember in any aircraft.

- While the Insured is participating in or practicing for or competing in professional sports or while engaging in all types of motor or car

racing or boat racing, horse racing, skiing including jet-ski, skating, boxing and parachute jumping (except parachute jumping to save

life), boarding or alighting or travelling in a hot-air balloon or glider, bungee jumping, all diving activities which require the use of
oxygen tanks and underwater respirator.

While the Insured is engaging in brawl or having part in inciting a brawl.

While the Insured is in the course of committing a felony or while under arrest or escaping arrest; while the Insured is performing duties

as a member of armed forces or police or as a volunteer and engaged in war or crime suppression.

- Any pre-existing conditions;

Chronic diseases, sickness or injury, which are not medically cured prior to the departure date specified in the Policy, medical treatment

for congenital abnormalities, development problems, or genetic disorders;

- AIDS , venereal diseases, sexually transmitted diseases;

Cosmetic treatment or surgery or treatments for skin care, pimple, blemish, freckle, dandruff, hair losses, weight control, or any
voluntary surgery; treatments which are not conventional medicine, including alternative or traditional medicine.

While the Insured has mental and nervous disorders including insanity.

While the Insured travels for the purpose of obtaining any kind of medical treatments.

Treatment or surgery for dentistry, gums, denture, dental crown, root canal treatment, dental filling, orthodontics, prophylaxis, tooth

extraction, dental implant, or any prosthodontics procedures.

- Treatment for eyesight problems, Lasik surgery, expenses for visual aid equipment or treatment for visual disorders.

Additional Exclusions specific to Insuring Agreement of Emergency Medical Evacuation and Repatriation; Repatriation of Mortal Remains

- Any expenses for the transportation of the Insured which have not been approved and arranged by the authorized representative of the
Company (MSIG Assist); any pre-existing conditions.

Additional Exclusions specific to Insuring Agreement of Trip Cancellation or Postponement

- Loss or damage recoverable from other sources; trip cancellation or postponement which is known to the Insured before the purchase
of'this insurance or due to treatment of chronic symptoms, any pre-existing medical conditions or complications subsequently occurred.

Additional Exclusions specific to Insuring Agreement of Trip Curtailment

- Trip Curtailment which is known to the Insured before the purchase of this insurance or due to treatment of chronic symptoms, any pre-

existing medical conditions or complications subsequently occurred or due to unlawful acts committed by the Insured.
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Additional Exclusions specific to Insuring Agreement of Flight Delay

- Loss of or damage to any travel privileges of the Insured; flight delay which is known to the Insured before the purchase of this insurance.

Additional Exclusions specific to Insuring Agreement of Loss of or Damage to Baggage and/or Personal Effects and/or Golf Equipment

- Loss of or damage to property as follows: Baggage which is not travel Baggage as defined in the Definitions, animals, motor-propelled
vehicles (including accessories of such vehicles), any other vehicles or vessels, snow skis, household effects, antiques, television, CD
player, computer notebook, diamonds, gold, silver, including gold and silver products, precious stones, precious metals, fur, or items
decorated with such materials, jewelry, watches and wristband of any kind, contact lenses, wheel-chair, denture, artificial limbs, hearing
aid, securities, documents, promissory notes, bank notes, coins, or souvenirs.

- Wear and tear, gradual deterioration, damage sustained due to the process of repair, cleaning or modification of property;

- Loss or damage recovered or recoverable from the hotel or carrier.

- Loss of data recorded on tapes, programmes, discs, data storage cards, or other similar devices.

- Loss of or damage to the Insured’s baggage left unattended in public places.

Additional Exclusions specific to Insuring Agreement of Baggage Delay

- Expense recovered or recoverable from the carrier.

Additional Exclusions specific to Insuring Agreement of Personal Liability

- Loss or damage including bodily injury occurred to a person(s) who is a relative or employee of the Insured; loss of or damage to
property which belongs to the Insured or is under custody or control of the Insured; loss or damage due to the ownership, possession or
use of vehicles, aircraft, firearms, animals, land, or building or arising out of negligence in control or care.

Additional Exclusions specific to Insuring Agreement of Loss or Damage of Personal Money

- Loss or damage of traveler’s cheques for which the issuer or its agent can reissue new ones in substitute for the ones lost or damaged;
loss or damage recovered from the hotel or carrier.

Additional Exclusions specific to Insuring Agreement of Missing Connecting Flight

- The Insured’s failure to be present at the check-in point on time; negligence of the tour operator or travel agency; delay caused by
cancellation of service of the carrier or by order or advice of government.

Additional Exclusions specific to Insuring Agreement of Rental Car Excess

- Loss or damage caused by driving the rental car in violation of the terms of the rental agreement or loss or damage occurred beyond
the limits of any public roads or in violation of laws, rules and regulations of the country; wear and tear, deterioration, damage from
moths or vermin or inherent vice, any latent defects or damages not visible.

Additional Exclusions specific to Insuring Agreement of Notebook Computer

- Loss or damage recovered from the hotel or carrier; Notebook computer left behind by the Insured in any vehicles or public places or losses as
aresult of the Insured’s negligence in taking due care and precautions for the safeguard and security of such notebook computer or due to wear
and tear, gradual deterioration, rust or stain or moths or vermin, inherent vice, restoration or repair, scratches, rubbing or discouloring.

Additional Exclusions specific to endorsement for Transportation Expense for Outpatient Medical Treatment while Overseas

1.Travelling expense for the Insured to travel to receive medical treatment as an outpatient in Thailand. 2. Travelling expense for the Insured to

travel to receive medical treatment due to accident or sickness which is not covered under the Insuring Agreement of Medical Expense of this

Policy.

Remark: This document is only a summary of the general conditions, Insuring Agreements and Exclusions, the company can
choose to prepare this summary document to match the specific insurance plan.
The insured should carefully study the details of the insurance policy and the insurance plan received.
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MSIG ASSIST-24 /7 WORLDWIDE HELPLINE

anEmAuMSISUEMSADILEIaMADYMITU MSIG Assist 0320 24 tluoilan unsinudaomsAILEIBKADSHITOMSIGUNMD

TdhoUsanafedodakunanay Ayudiemiadou © +66 (0)2 039 5704 NS UEms ol

With this insurance you can also enjoy services provided by MSIG Assist 24 hours Emergency Assistance Services (our contracted
service provider) who can assist you during your journey via our MSIG Assist Helpline Mo, +66 (0) 2 039 5704 For the Following services

USMSIRAUBIYIKADANUMSIAUMY (Travel Assistance)

1 usmsiftieyafendumsrhitua-msSoSaduiduluiucdousananiolan ¢ Inoculation and Visa Requirement Information

2 yEmsoemasiunstins=1Chidumognane f Lost Luggage Assistance

3. uEmsizeraelunstinieEIaUMegryiie / Lost Travel Document Assistance

4 vEmsliloyafiooiuamunn / Embassy Referral

5. IEmsiflayaiaiuamw)lonmALaS0smanUSaudunsislan / Weather and Foreign Exchange Information Services
6 UEMsudoinoasgniduLiasaunsd nerdinomgmsnignidy / Emengency Message Transmission Assistance

il N

usmsikanuBgIKaaumsuwng (Medical Assistance)

1 uEmsiftieyaLfeiuamuwenunailounasgiunslan f Medical Service Provider Referral

2 uEmsdogihahsnuniulsowenina lunsciSulhedudngg ¢ Arrangement of Hospital Admizsion

3 UEMSQUAFINOSNTSUIU=SNEGED LaKSonnaennnisowsnng / Medical Monitoring During and After Hospitalisation

4 UEmssUsoomEnwenunalulsowenna / Hospital Admission Guarantee

5. UEMsNEUMoTsIWIELMSIASeUreRloe 1Esnnaonushiluronsuwns £ Amangement of Emergency Medical Evacuation
6 uEmsgniiumomsuwnalumsindauegilendugisun / Medically Supervised Repatristion

7. IEmsaonSeumsdoawksaagnaulsnalng / Arrangement of Transportation of Mortal Remains

B | =i

1. MSIG Assist na: MSIG TimunsasuRotoutatngs TurmsTiEmssEadhmiupmuadnfiosnmsionaonu siadeuluusnsbensaiunuuouseng stubo
ieuluffasnuReiussainrLnarioehursenLemurhiagus Tolddodu MSIS Assist WUSmsdond o

MSIG Assist and MSIG cannot be held responsible For failure bo provide services or For delays caused by strikes or conditions beyond their control
including, but nok imited to, Flight conditions or where local lzws or regulatory agendies prohibit MSIG Assist fram rendering such services.

2 UEmsRlgna U auGalRUEmETne MSIG Assist Uu frowdhnoeusSing odsuSmsiunnivuiinoian wooenolsfiomu MSIG Assist TiawrsolfUSTstona
prruluNuRelFUIERITRORBADASIL KEaam =S eotousariinouiin iawnsaiRuEnsdonaolo

The services described abowve by MSIG Assist are rendered on a worldwide basis. However, MSIG Assist shall nok be required bo provide such services
bo you in areas which represent war risks or political conditiens such as bo make such services impossible or impracticable.

3. UEmstoewdagniutolfuEnsTos MSIG Assist GlinsaunguiioUsanadecalld ~Swmidamu wansa ks wih e imsade B5s Ao Taside
DIUBE HLAsy @ssnusglsnsunanunan Ssisusgussnsugtuan mleSanms nasoeu” SoUsnadua muildsuusedagndmdunsonsd
rusanAfignadunns’) uasaudfiodsanAilidunsaemuenaiswumedalsanarEsenonofensuroudursas Jouslfimudsoodwdamiiziechoaifiodu
muUs:inAnldnaaundnedunathdorsnguvaEensom SulruiumeuSiniumerdn mudeulfiuEdnrhrun

Emergency assiskance service provided by MSIG Assist is not available For the Following countries: Afghanistan, Belarus, Iran, Myanmar, Russia,
Democratic People's Republic of Korea (Morth Kores), Syria, Cuba, Crimes, Venezuelz, Ukraine, Donetsk People’s Republic, Luhansk People’s
Republic, Zaporizhzhia, Kherson or any other counkries as notified to the Insured/Policyholders from time to time ("Sanctioned Countries").
as well as excluded countries as listed in the Endorsement on Excluded Countries or Territories Please be prepared to make advance
paymenk For expenses incurred in these countries and submit evidence to claim for compensation From the Company after your Erip, subject

ko terms and conditions of the Company. OO-UDW-028 TA-007/1 Rev.No0% EFfective 27.08.23



