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1.Instructions

These instructions will give you specific guidance on installation, operation
and maintenance of the Set-Top-Box (STB).  Please read them first before
using the STB.

The company reserves the right to improve the content.

1.1 Safety Instructions

% Please keep the STB in a horizontal position. Do not put anything heavy
on-top of the STB.

% Please use the power adapter provided. Do not use any damaged power
cables or plugs.

% Please avoid connecting the power adapter with wet hands.

% Please do not disassemble or modify the STB by yourself. You may receive
a shock or the STB may be damaged.

% Please keep the STB away from heat sources to avoid damage. It should
be kept in a well-ventilated place.

% Please keep the STB away from damp or dusty environments, to avoid
fires and electric shock.

% Please prompt shut down immediately, and unplug the power adapter
when the machine emits smoke or smells unusual.

< Please unplug the power adapter if you do not use the STB over a long
period.

2.Product Brief

2.1 Accessory List

Open the gift box to check below accessories:

0O

00O
00O

AIS PLAYBOX x1 Remote Control x1

AV Cable x1 HDMI Cable x1

Power Adapter x1

User Manual x1



AIS PLAYBOX User Manual

AIS PLAYBOX User Manual

2.2 Hardware

o Side Panel

IR lead
Standby Power Net lead
@ o [¢] Ll)
POWER IR NET
® Side Panel
TF card UsB usB
{JTF CARD — —
UsB UsB
® Rear Panel
DCin HDMI output S/P DIF IR
Optical output
Ethernet Micro AV

DC 5V & HDMI

OTG

.l

S/P DIF

o0

AV IRIN

2.3 Remote Control

Standby On/Off Mouse mode
HOME page
Up/Down direction key Enter/ Confirm

L/R direction key

Menu Back/Exit

Volume - Volume +

Note: Remote Control functions may be different for different apps. You
may need to use an external mouse to operate it for greater convenience.
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2.4 System Connection

Please refer to the diagrams and instructions below to connect TV, Power,
the Network and other devices.

Note : Before connecting please shut down all the equipment to be
connected (such as this STB and TV power)

Power Input IR Cable
\d IEEX :
(@) * (] © ©
DC 5V —Lf. 5 HDMI OTG S/P DIF AV IR IN
fmn
m’j A L@
Internet Storage Devices Amplifier

Step1 Connection with TV
Connect HDMI/AV cable to HDMI/AV port of the STB and TV set

Step2 Connection with network
Plug the Ethernet cable into the LAN port of the STB, in the other side of
the LAN port of the home router.

D

Step3 Connection with Power
Connect the power adapter to the STB. After the power is on, it will start
automatically.

Note : Before powering up, please switch the signal input of the TV to the
correct source.

Tips : For STB support for Wi-Fi, enter Settings—Advanced interface Wi-Fi
operation

3.Main Menu

% Main Menu

The Status Bar ——tei¥

Quick application/-
function areas

Navigation Bar ——}

Add/Delete App

® The Status Bar: Shows current date, time, network and connect status of
USB.

e Navigation Bar: Application classification

e Quick application/function areas: Shows commonly-used functions or
applications for each classification.

< Operating Instructions

e Navigation bar: Pressing the [ 4/>] button can switch the classifica-
tion. Pressing the [ 4 ] button enters function/application area,
pressing the [OK] button enters the application.

® Function area: Pressing the [ «/»] or the [4/¥] button select the
application, pressing the [OK] button starts the application;

e Add/Delete App: Select and enter “+” icon to add or delete an
appliction icon on the desktop.

7
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4.Network Setting

Enter Network

< Network Select

WiFi

Ethernet

4.1 Connecting with Wi-Fi

Select WiFi. Connect an available Wi-Fi network with your password.

4.2 Connecting with the Ethernet

Select Ethernet, turn on the Ethernet, If the network cannot be connected
with an automatic IP, enter the Ethernet configuration and set up network
the parameters manually.

< Ethernet

DCHP On off

Note: When using the wired network, the STB will automatically close the
wireless network.

4.3 Connecting the Wi-Fi/Ethernet with an
Advanced Setting menu

For the network setting, Advanced can also be enterd for the setup.
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After entering Advanced, this screen will appear. Entering Wi-Fi or
Ethernet can set up the network.

5.1 Installing Applications

< Installing from the App Store

After connecting with the network, you can install an app from the App
Store (e.g. Google play).

+ Installing via U disk or SD card

1) Insert the U disk or SD card that stores “ apk” files formats.

2)Navigate to the “apk”file using the file browser and select it, it will open
a dialog box allowing you to install the app. Select “Install” and “Install”
again to install the “apk”files.

5.App

Enter APP classification, shows all applications.

The new application will appear in the APP classification menu after
installation.

5.2 Uninstalling Applications

Enter Settings—~Advanced—APPS. A list of your installed applications will
appear. Select the one to be uninstalled and simply click Uninstall.

10 1
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6. Mobile Sync

Mobile Sync includes Miracast, Phone Remote, DLNA and iPlay.

6.1 DLNA
6.1.1 DLNA_DMP

DLNA_DMP can play DLNA shared resource using the same LAN.

12

6.1.2 DLNA_DMR

DLNA_DMR is a switching option for DLNA. It opens the two switches. The
STB will automatically start DLNA. The mobile phone can share video and
music resources with the STB in the same LAN.

®

& DNADMR

 Sctigs

6.2 AirConnect
6.2.1 STB Setting

iPlay is a switch option for AirPlay to open “ AirPlay Mirroring ”. The STB will

automatically start iPlay. Mobile phone can share video , music resources
to the STB in the same LAN.

Mirror Resolution

Device Name

13
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The device name can also be changed by using the “Custom” button, to
modify the STB'’s information to help find the STB.

Show FPS
Mirror Resolution

Device Name

6.2.2 Phone Setting

As the iPlay is opened by means of the box, after a while the equipment can
be found, following the steps below.

6.2.2.1 Open the tools

14

6.2.2.2 Click AirPlay

AirPlay

[] hpplaylQ67224)

)

Then the device name can be found.

6.2.2.3 Click the device

AirPlay

[] hpplaylQ67224)

“« > » Mirroring

[ ——

Open Mirroring, then iPlay can be used.

15
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6.3 Miracast

1. Enter the Miracast homepage HKBN_IPTV

d

WLAN settings

sdmclink

TP-LINK_2.4GHz_F9C041

HY- WPS Pin Entry

WLAN Direct

pr(o‘( Advanced

&Y setpriority

4. Choose your STB Device to connect. Your mobile phone and STB can

0 Call settings share resources.
Wi o
Ea Bluetooth OFF Android_6cle
PEER DEVICES
Data usage
5 [TV]Samsung LED40
ses More...
Android_8372
DEVICE
REMEMBERED GROUPS
-= Profiles
DIRECT-R7-Android_923c
Sound
DIRECT-D1-Android_8372
Display

3. Enter the Wi-Fi homepage, click the menu key to pop-up menu, and then
choose WLAN Direct

SEARCHING... RENAME DEVICE

16 17
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6.4 Phone Control

Enter Mobile Sync->Phone Remote, follow the prompts to download and
install the client as shown below.

Download use your phone
browser
http://0.0.0.0:49153

Note: The smart phone or tablet should be on the same LAN as this STB.

7.Screen Scale

Enter Settings—>Common—Screen Scale. Press up and down to change
the screen scale to fix the TV.

< Screen Scale
Please adjust the zoom percentage of screen

89

18

8.System Update

Enter Settings—>System Update

< Software Update
Current System Version : V4.9.2.18

USB upgrade

Network upgrade

< OTA update

Enter Network update from the software update menu, ensure that the
STB is connected to the internet. The STB will automatically check for
updates.

< System update
Insert the U-disk that stores upgradable files, enter USB upgrade. Choose
the upgradable file to begin the upgrade.

Note : Please avoid shutting off the power or removing USB storage
devices when software is updating.

19
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9.Technical Specifications

10.Troubleshooting

Issue

Possible reason

Solution

After turned
on, no display

The power cord is not
connected or the socket
is not live.

Connect the power plug, ensure
normal voltage electrical outlet.

CPU ARM Quad Cortex-A9r4 2GHz
Operation system Android 4.4.2

Video output HDMI, CVBS

Audio output Optical

Video format

H.265, H.264, MPGE, MKV, MP4 and other video formats

Audio format

AAC, WAV, MP3 and other audio formats

Photo format

JPG, BMP, PNG and other photo formats

Network

Wi-Fi 2.4G 802.11b/g/n

RJ45 Interface 10M/100M adaptive

Operation temperature

Temperature: 0 C~40 C; Humidity:<95%

Power

Input: AC100-240V 50/60Hz

Output: DC IN 5V/2A

Power consumption

Work: <6W; Standby: <0.5W

20

Audio cable is not
connected.

Reconnect the audio cable.

TV Box set to “MUTE”.

Press "Mute” button to restore
volume.

TV with i
with no voice

Audio setting is abnormal.

Enter the audio and video
settings menu, select the
appropriate sound channel and
language.

Volume is too low.

Turn up the volume.

Fails to connect
to the network

Cable connecttion is
abnormal.

Wi-Fi closed or the signal
is too weak.

Reconnect internet.

Restart the Wi-Fi or adjust the
position of this machine.

Control failure

Remote control is not
pointing in the correct
direction.

Aim at the front panel’s
‘SENSOR!, then try again

Remote control battery
is low.

Change the batteries.

Remote control is broken.

Send it to the local

maintenance station for checking.

21



~AIS
PLAYBOX

AIS PLAYBOX naava&uisauana

allan1sTdeu




AIS PLAYBOX affomsldknu

AIS PLAYBOX @ifiamsldinu

GRESIL

8130y

1 Tauuzun
1.1 TOUUSWIEIUAINUBDATY e 2

2. S’]URZLSUﬂﬂia@]ﬁm"Vﬂﬂﬂﬂa
2.1 uMITusInlIznay
2.2 dwgunand
2.3 5luanaulnia 5
2.4 milTaudaszuy

3. Luynan

4. m3aseLaTadng
4.1 maBonsany Wi-Fi 8
4.2 \Fowdany Binadiiia -
4.3 1Tawse Wi-FiBmaiiia daomwynifaaiiugs

SUBUWRIATU oo
5.1 MIAAAI WBUWRLATU 1

5.2 MILNENNMIAaaILeUnALATY 11
6. MatBaudaiiafio 12
6.1 AWAALWLE (DLNA) 12
6.2 TOUWAE (IPlay) oo 13
6.3 fi1ANaa (Miracast) 16
6.4 manugulnadwi 18
7. muq@“ﬁ;’]q}a AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 18
8. ﬁﬂL@@ISZUU AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 19
9. Tayadniwizdunaiia - 20
10. msurlailgwmn (Troubleshooting) S 21

o o
1. ALLWBEWN
AUBETNHATTIBUBSULUINNALIND MIAAAI, NMTAINB uazMILN eI

naed WAaA M IRALYIY ﬂ'gtma'mﬂ“wLLuzﬁwﬁﬁauL“wlﬁmuﬂdaa

Ao v A%l o & a v ' '
UIEnauwnezaaswanslunsdiudsaienn winddauaneneszwing
sUmMmuazdmitidanandaaansriulusluuuiien

U o v o
1.1 Yauwzwiananailaaansy

* InasdnAnA i by A TaF Ui MuuwnsaInaaA

o a

+ dmumTalw (Power Adapter) idawsould  dwldauln (Power Cable)
uazdanlw (Plug) fiTn3m

< naniasslumaidsusmomialn (Power Adapter) sauziiailon
. v X o . A o ew A A A a . .
* FaTe daulainsoInaaimeicnuaued  WNeRanALIANNENNBdaNaad
NAAA U
e m e e, . . PR - e
% AUNABINRAAT A IRvINUARIAINNTEY  tRanAnAnIaNNLFIMBdad
naed lasaTazninaedndnd s luuSmninsszuisenmana

e @, v 4 e e g4
+ iiundasndadmsilivisnnanznadenduanludiodu wazanusuie
wﬁnﬁmé’aﬁﬁml,a:"LWW’lgm

A < o A A o = o o . A A _a
L3 ﬂ@LLG:ﬂﬂﬂﬁ'1U°ﬁ7§ﬂ1w71%ﬂL&laﬁﬂLﬂ@lL“%ﬂ'}%ﬂﬂﬂ&nﬁnﬂ@nﬂﬂﬂ\’i HnIDUNAU
Taidnd

+ naadanmemia e lildltnsesndadmaiduiauin



AIS PLAYBOX eifiamsldnu AIS PLAYBOX @ifiansldinu

= a o sI‘ 1 1 4
2. NYFATLDUANANUN LA D 2.2 muqﬂnim
s, * LNIAILANATWHUN
2.1 gn1sBnaIndsznay fyanalidunaua
\andasgagunyal (Gift Box) anrviusududsznaudusne: tutlonila Sygnownnes | dygiolwdumnesida

© .

o o
POWER IR NET

OOO@
OO0

o - ® unsRILquATHINg

T04daTF card  Todde glaad1  Tesde glasd2

AIS PLAYBOX x1 Sluanaulnia x1 o saln x1

07F CARD — | —
FQ1 usB usB

T
F F ° ummnqu&%ﬁﬁa (Rear Panel)
FOIGBRLVENY
BaIdasy HDMI . - o
FymdunILIaLITn

| o B P Af‘w
‘HaﬂﬂE]L’Hail‘lwﬂ’mimaﬂi\‘ilﬂn TAINDRIUAINRDDA LD

sotaLda AV x1 aotaida HDMI x1 dlanaldam x1 1 |

& @:@@@

DC 5V & HDMI 016 SIP DIF AV IRIN

Fasdaans LAN [audinasiia FaidaasAV
sasdamululasgiond




AIS PLAYBOX eifiamsldnu

AIS PLAYBOX @ifianskdinu

2.3 STunmanlnsa

Juila/lae

nauniwIn

x ;2 .
uilunadwad uilunetiNe 3u/8udn

wilunagheman

, - N e
dunaiun wy YJudounau/ean "Lﬂm%

nauniin

YudTuaaszauldog - YulSuiRussauiEog +

RANPLAA:
wihfiveluanaulnsasnsazuandailudmiullsunsuldng (Apps)
geu  vihuwemnessuiudesliundmouendmiiaieanuazainiuliou

TnuaantaariFuand

2.4 N5\ BaNADITUL

Tsadadsginmuazauusihduaslunmadondalnavient, idalW (Power)
A e
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Coa - I a e
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masluidn i3 sotaausIdunIILIe IR
i I
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C 5V J HDMI OTG S/P DIF AV IR IN
[ P
[Oamm)]
Fausedunaiiia aqﬂnimmu"uaga R TIATIC IR

Step1 n1sBanaanulnIviay
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dldsansnrimaisudendasgdnsalldlasnisnaifientu “Custom” et
mMsiAsude auanudasmsle

AirPlay Mirroring

Show FPS
Mirror Resolution

Device Name
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14
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1. lﬁLﬁaﬂL&J‘l;}ﬁi’]ﬂ’laﬁLﬁaLfﬂgfﬁﬁ’lﬁ]aﬂ’ﬁa@ﬁd

AirPlay

[ nplayioe224)

A o
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2
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'
~
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3. g wihuanuas Wi-Fi Ranuunauaiazlnthdnamatuan mndwdand
WLAN Direct
15 16
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6.4 NM13AILANINIANT

WRenuuyiTewdailofio (Mobile Sync)>ifan3luailafia (Phone Remote),

Py
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Download use your phone
browser
http://0.0.0.0:49153

waaaa : sninlnunioundifaniseglu LAN ideafiufiunsdenfaimed

7. YWIAKWIDD

\Ran @9@n (Settings) —> 121U (Common) — auanii1ae (Screen Scale)

X < & o o o Y
NAVBLIEAI ﬁ]’]ﬂ%ulﬁ’ﬁ]zﬁ’]&I']iﬂlﬂaﬂ%’ﬂ%’m“%’]'ﬁ]ﬂLWBLLfﬂ’HI‘YﬁV}ﬂ%’U EIJLT]VLW

< Screen Scale
Please adjust the zoom percentage of screen

89
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8. ailliaaszuy 9. ZaYATUNITAWNATRA

\Ran &%ﬂﬂ"] (Settings) > 8utaa3zuy (System Update) (Technical Speciflcations)

< Software Update

Current System Version : V4.9.2.1

USB upgrade

Network upgrade

+ ms diiaalafita (OTA Update)

sldmiﬂ?uﬂ‘gdm%a’ﬂm (Network update) mmuhwnawﬁuﬁé'ﬂmﬂmmaau
Twuiladn eafidl Wendenuduneiiialousaouseaidazaasgaums

diaalaudaluda

*+ 3liaaszuY (System Update)
la g-@art (U-disk) fivlwsnsuinsale langiaaddiinga (USB Upgrade)
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iy (CPU)

ARM Quad Cortex-A9r4 2GHz

saunnljiidnisuauasaus(Android 0S)

UaUATBLR 4.4.2

aeinanw (Video Output)

HDMI, CVBS

@éwaLde (Audio Output)

818 Optical

AN (Video)

H.265. H.264, MPGE, MKV, MP4 uazzUiuumwgusg

1&e19 (Audio)

AAC, WAV, MP3 ua:gﬂwm‘?«méuq

AWeNe (Photo)

JPG, BMP, PNG Lmzﬁﬂu,uumwmnﬁuq

w3a2na (Network)

Wi-Fi 2.4G 802.11b/g/n

RJ45 Buinaiiwa 10M/100M/1000M U5ule

anunniilaioru (Operation Temperature)

AOANNE: 0°C~4°C ; ANWTU: <95%

A& (Power)

Ew/gm: AC100-240V 50/60Hz

1016iWa: DC 5V/2A

A5120A89 (Power Consumption)

YN9U: <BW; LaTuunau (Standby): <0.5W;




AIS PLAYBOX affomsldknu

10. nsun luilayw (Trouble shooting)
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. A, v« | Mol (Power Cord) lafléidon | anseuinln (Power Plug)  Wunllaushu
widonizariem Taidl e ~ L e .
UG deawlaten3u (Socket) laifl v U FuuUan1W (Electrical Outlet) 596

Iwihidlwng

Tnaveniiidnm aifida

mulWiToudaius (Audio wire)
lifimsisanse

nasskdaimiaglusnzdoy

iowsamyIWwaaFes (Audio Lines) Bnass

Tusanaguiiuy (Mute Button)
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Tsaudgagmadsdmwuazidos (Audio
and Video Setting Menu) LanTadlRosuas
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